STUDENT GRIEVANCE REDRESSAL MECHANISM

The institute has a complaint box in which the students are informed to give their
grievances related to ragging, sexual harassment or any other miscellaneous issues,
However, sometimes students also give their complaints to the respective teachers
and the principal also asks the students about the challenges they are facing. The
boxes are opened as per the requirement and necessary actions are taken.

The summary of the students grievance redressal for the sessions 2014-15, 2015-
16, 2016-17,2017-18, 2018-19 are given below-

Session 2014-15

Total three applications were received in this session and the complains are as
follows-

1. Frequent electricity cut off.

2. Unavailability of cold drinking water.
3. Unavailability of canteen.

4. The classrooms being congested.

According to the complains received following actions were taken-
Students were told

1. As the college is in rural area so frequent power cuts offs are possible, due to
which the water cooler is unable to cool the water properly.

2. The institute does not have the fund and authority to build a canteen.

3. The building is built by the Government of U.P., so the size of the
classrooms can’t be increased.

Session 2015-16

Two applications were received in this session and the complains were as follows-

1. Generator does not function properly at the time of need.
2. Teacher student ratio is not proper.

As per the complains received following actions were taken-
Students were told-

1. Due to technical fault generator could not function properly.
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